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Are we being DIM?  Disseminating information to managers
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Communications Plans

Examples include:

Prime Minister’s Strategy Unit

http://www.number-10.gov.uk/su/survivalguide/skills/ms_comms_plan.htm

JISC - to help people promote discussion Lists

http://www.jisc.ac.uk/uploaded_documents/Creatingaplan060603.doc

Recommendations

Butcher, H. Meeting managers’ information needs. Aslib, 1998

This was reviewed by Hazel Hall in the Journal of Documentation 56 (1) who suggests that the book presumes the ‘organization’ is a large commercial, retail operation. Nevertheless, Chapter 2 looks at categories of management activity and there is “a neat summary of the main issues related to information overload”. Also, offers a check-list of the problems that can be addressed by adopting information-auditing techniques.
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Further recommendations

Recommended by Christine Urquhart, Department of Information Studies, University of Wales Aberystwyth:
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